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Student Advisors are still able to be in touch and in contact students. This is working very 
well. Some groups are more proactively approached, because they might be at risk. Until 
now most of the questions are similar to the questions in ‘regular’ times. Specific Corona 
questions are: 

- Connectivity (technical issues, wifi, etc) 
- Financial (tuition fees, rent, lost jobs) 
- Future expectations (internship, masters, diploma) 

 
The immense number of tips is stressful in itself, more important is to provide student some 
assurance and let them know We really care about them. They are not alone or the only one 
and it is ok to feel sad. 
 

 
* See the last pages for more information. 
 



Be compassionate with your students and be compassionate with yourself. 
 
There are a lot of factors that lead to stress, not only health and financial, but also loss (great 
and small losses). Continuous levels of stress have detrimental effects, for instance being 
more irritable. However, it is normal. The situation is exceptional. 
 
Missing the informal moments is the crux in missing the ‘real’ contact. Getting a feel for the 
issues that students deal with is therefore very hard. The opportunity to come up to the 
tutor with private questions is lost. Tutors can encourage students to ask for a short moment 
of their time. Also, private-chat options could be used better.  
 
All things said, students do perceive and experience the online education and situation 
differently. We should be aware not to overburden students with extra ‘help’, (which 
appears an extra burden). 
 
In addition, we should also recognise that despite the current situation, staff and students 
alike are trying their utmost best to make things work, with a lot of mutual respect and 
patience towards each other. This is something we should try to keep up, also when thing 
return to normal. 
 
What’s more, this is also a time to try out new things and work with new software. Some of 
what we learn can also be applied to ‘offline’ teaching. 
 
And last, but not least, this is a time to learn other new skills, such as baking that perfect 
bread, as well as a time to enjoy life outside academia to the fullest, having that first-ever 
online family gathering or finding time for a stroll in your garden. 
 

  



 
 

 



 


