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Foreword  

Each year, the Student Representatives of FASoS set out a plan for the academic year that presents 
the main working points of the year. This Year Plan sets out the principal goals of the Student 
Representatives for the academic year 2020/2021.  
 
Our work is organised under five themes which include a number of concrete working points. Those 
are presented below. Certainly, our work is not limited to the points presented here. As members of a 
number of FASoS decision-making bodies – i.e., the Programme Committees, the OMT, and the 
Faculty Board – we will work in cooperation with the faculty to tackle issues that come up during the 
year. This agenda reflects what we, as a body, want to achieve during this year. These points have 
been drawn up by the Steering Board of the Student Representatives in collaboration with our 
2019/2020 team, on the basis of our communication with the students of FASoS.  
 
As we enter into a year characterised by significant uncertainty, this Year Plan is meant to reflect the 
circumstances of this academic year. As we have done in the past, we aim to work together with the 
Faculty management to improve the quality of the student experience at FASoS, educational or 
otherwise, at all levels of decision-making. To this end, we will continue to advise the faculty and 
advocate for the rights of the students of FASoS.   

#1 STUDENT SUPPORT 

#2 DIVERSITY AND INCLUSIVITY 

#3 STUDENT EMPLOYABILITY 

#4 DIGITALISATION OF EDUCATION 

#5 ADMINISTRATIVE CHANGES 
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Student Support  

 
As a representational body the SR are among many other things especially dedicated to students 
receiving adequate assistance in any way, the “Student Support” theme is an expression of this 
diligence.  
 

Mentor Programme 

The mentor programme is an important part of the education at FASoS. Together with the 
coordinators the SR have continuously worked to maintain, increase, and strengthen the programme 
in a way it supports students beyond the academic bubble by enforcing students' self-reflection 
process and thus self-responsibility. 
  

Aim 
The SR believe that especially within these difficult times a good functioning mentor programme is 
more relevant than ever. Throughout the following academic year, the SR would like to continue the 
communication with the respective coordinators. The SR aim to contribute to the development of a 
faculty-wide mentor programme through a general evaluation of the programme and the specific 
challenges that it will face caused by the unusual circumstances. Exploring the different opportunities 
for the future of the programme, in terms of students’ academic and personal development, and 
rising awareness and contributing to the existing social support structures at FASoS and UM will take a 
central point of our work next year. 
 

Reform of the Hardship Clause  

 
It is a known issue among FASoS students that the rules for the provision of the Hardship Clause are 
disproportionately rigid. It is also known that many students refrain from applying for the provision of 
the Hardship Clause because they are afraid that they will not be granted any flexibility in times of 
significant hardship. The SR would like to focus on this issue, as especially during the current 
circumstances, students face additional stress – something that was cause for alarm even before the 
crises of 2020.  
 
Aim  
While we recognise that the Hardship clause falls under the remit of the FASoS Board of Examiners, 
we aim to explore potential solutions to the current difficulties of the hardship clause by advocating 
for the relaxation of the current guidelines and the introduction of additional parameters that are 
more sensitive and responsive to the lived realities of our student body – i.e., by recognising 
alternative family structures or family-like ties which are currently left out of the equation.  
 
By this action we are responding to the ongoing complaints of students regarding their stress levels 
and mental health.   
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Awareness of the FASoS Complaints Procedure  

Currently, many students are cautious of the FASoS complaints procedure due to a fear of unintended 
consequences. While our aim is not to encourage students to file complaints when not necessary, but 
to inform students of their rights and encourage them to exercise them.  

 

Aim 
We will create a number of awareness campaigns to this end. We will encourage the faculty to bring 
more transparency to the process of handling of official Complaints at FASoS and work towards 
ensuring students that no negative consequences (i.e., discrimination in grading) can result from the 
process.  
 

Feedback  

One of the greatest points of dissatisfaction amongst the student population at FASoS is the quality, 
quantity, consistency, and accessibility of feedback given by tutors regarding the students work. This 
was clearly reflected in the NSE results of 2018/2019. The feedback that students receive is very 
dependent on the tutor. While some assessors provide sufficient feedback and/or justification for the 
given grade, others provide minimal or no feedback. Further the form of the feedback is inconsistent 
(e.g handwritten, then scanned; J-drive, Student Portal). Students value feedback highly as it plays a 
vital role in their learning process and can act as a valuable basis for their academic improvement. 
 

Aim 
As it is still unclear to what extend the problem is structural (the way feedback is given) and/or based 
on a lack of allocated resources (not enough time to give sufficient feedback) the aim is to monitor the 
courses in all BA programmes next year.  
 
We would like to encourage the faculty to look into how feedback is provided at the course level and 
take action wherever appropriate. We would like to work with the faculty in creating a common 
platform and/or format for the provision of feedback (i.e. through the exclusive use of the grade 
centre instead of relying on the instruction of the course coordinator). Corresponding working groups 
and strategy plans will be formed in early September 2020. The ultimate goal of adjustment in terms 
quality and quantity management which ensures the limited workload for staff and satisfactory 
feedback is given to students. 
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Diversity and Inclusivity 

 
Issues of Diversity and Inclusivity (D&I) are central to FASoS education. We would like to see such 
issues addressed at a larger scale and on a higher level at our Faculty. We propose a number of 
working points to this end.  
  

D&I in Literature and Course Materials 

At FASoS many subjects include feminist and postcolonial perspectives in the literature. These efforts 
are important. However, the SR consider the necessity to give more importance to these different 
perspectives essential. Sometimes these end up overshadowed by the prevalent, Western 
perspective.  
 

Aim 
The SR aim to create a strategic plan which will be set out to improve the diversity of perspectives and 
diverse language presented to FASoS students throughout their studies at the BA and MA level. For 
instance, by paying particular attention to female contributors (i.e., female painters, female 
philosophers etc.) and being conscious about the balance of the proposed literature in terms of 
gender, background, etc. Additionally, in the long term, we would like to work with the Programme 
Directors and create more assignments (and/or courses) that are focused on the more problematic 
areas of European history such as colonialism or slavery, and pay particular attention to issues of 
sustainability and sustainable development wherever possible. Further, the SR want to produce of a 
list of relevant material could be provided to all students, giving information about how students can 
find and access the different articles and books or professors they can speak to. To do so, the 
individual Course Coordinators will be contacted and coursebooks accessed and consulted.  

 

Awareness of D&I facilities  

Through the work of the D&I Office of Maastricht University, our University now has a number of D&I 
facilities – such as all-gender toilets, lactation and breastfeeding rooms, and disability facilities. We 
would like to bring more attention to these for our staff and students.  

Aim 
We will work together with the UM D&I Office and the FASoS Facilities Manager to bring awareness to 
these facilities by providing sufficient signage throughout the faculty, and by releasing information 
campaigns for students and staff.  

 

Accessibility  

Continuing our work on this point from the previous 3 years, we will address this major issue with the 
faculty again with the highest priority. All the buildings at FASoS are quite difficult to access for people 
with physical disabilities. However, due to the protection of the historic buildings, the legal 
procedures, and the costs to be endured, it has become clear that such measures would be too 
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complicated to implement. The SR are regarding this issue as highly important in the improvement of 
the faculty learning environment, by making it accessible to everyone.  
 

 Aim 
After a walkthrough of the current facilities with the Facilities Manager, the SR determined a number 
of short and long term implementations for the improvement of accessibility. The general points 
brought up in the proposal as split into what the SR believe to be achievable categories, based on time 
frame and budget. Throughout the academic year the SR will continue to work on the ideas and the 
realization of long term solutions. These measures are listed in the Annex.  
 

Improvement of seating at the Turnzaal 

There is a great dissatisfactions among the student body regarding the ease and comfort of being able 
to attend lectures at the Turnzaal. Students found the combination of the attached chair and table to 
be rather restrictive in terms of space, and extremely inconvenient for left- handed people, 
wheelchairs users, and people of not-straight sizes.  
 

 Aim  
The SR decided to create a survey asking students for their views and opinions on the current situation 
of the Turnzaal furniture, to receive a well-rounded understanding of the needs of students, since 
they are the end users of the Turnzaal. Upon the completion of the survey, we will take appropriate 
action in cooperation with the FASoS Facilities Manager.  

 

Diversity Training for Teaching Staff 

As an organisation, we receive a considerable number of complaints during the academic year 
regarding the often inappropriate behaviour of tutors and staff members at FASoS. For instance, 
through the use of language that perpetuates gender and cultural stereotypes, and in worse cases 
through the mocking of students' accents.  
 
While situations as such are not an every-day occurrence. We still see the need for the proper training 
of staff members – not limited to junior faculty or newly hired staff – on issues of Diversity and 
Inclusivity as to eliminate such instances.  
 
Aim 
To introduce more D&I related trainings (beyond what is offered in the context of CPD) available for 
staff. A good example for this is the training offered by CPD in collaboration with EdLab on 
Decolonising the Curriculum. We see that such trainings will be of significant benefit to the student 
community of FASoS at both the educational and community levels.  
 
Potential training topics include: training on inclusive language, implicit bias trainings, allyship 
trainings. These do not need to covered in person, but may also include the provision of resources and 
materials that staff members can utilise. This will be explored in collaboration with the Faculty 
administration during the first semester of this academic year.  
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Employability  

 
Students across all BA and MA programmes have repeatedly voiced their dissatisfaction with the 
insufficient range of initiatives that offer insights into the professional work field. Calls for more 
support for entering the labour market, the official recognition of prior experiences and skills, for 
insight into career options and opportunities and for professional skills trainings increased 
significantly. Thus, the SR decided to create the “Employability” theme dedicated entirely to brining 
students closer to the labour market and create an internal working group that will deal with such 
issues.  
 

Career Days 2020/21 

After three successful years of our Career Day also this year the Career Day Planning Group of the SR 
had organized the attendance of 18 FASoS Alumni representing almost all BA and MA programmes at 
FASoS. Unfortunately, the event this year was cancelled due to the COVID-19 outbreak.  
 
Aim 
In response to the request of students for more employability related actions, our team has decided 
to come up with an alternative plan. To ease the planning of one massive event, our team has decided 
to plan three smaller events each year instead: in November, February, and April. These events will be 
organised according to sector themes (e.g. Politics, Development, Arts, Media etc.) and will follow the 
same (or a similar) format as the Career Day: i.e., alumni, workshops, and networking. For the 
2020/2021 academic year, all three events will take place virtually. 
 

Internship Support FASoS 

It was brought to the SRs attention that so far FASoS does not offer enough information, support, aid 
and guidance around the topic “internships.” For example, internship opportunities which are present 
in the “FASoS Intranet”, are outdated and information on basic questions like “how to find an 
internship” is hardly available.  
 
Aim 
While the SR was made aware of the issue there is still a need for more student input which could be 
conducted in a student panel. Based on the feedback, requests and ideas of the student body the SR 
are planning to come up with according proposals on how to increase awareness and support all 
around the topic “internship,” at FASoS.  
 
Still, we see that more decisive and quick action is needed. For this reason, we will advocate for the 
creation of a new position at FASoS similar to that of a writing adviser: an employability adviser. Such 
an adviser would assist students in searching for, applying to, and carrying out internships or give 
advice for the entrance of the student to the labour  
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market. Since the dissatisfaction of the students was made very clear in the 2018/2019 NSE survey 
results, we see this as a point of serious concern and will advocate to the highest of our ability for the 
creation of this position.  
 

Training of Professional Skills  

The skills courses which are currently in place in all BA programmes at FASoS place considerable 
emphasis on developing academic skills, by focusing on research methodology and design. However, 
most of them do not offer an opportunity for students to gain hands-on experience and develop the 
skills which are essential to start a successful professional career.  
 

Aim 
Overall the SR aim to produce proposals on how to add professional skills to the structure and content 
of the current skills courses in consultation with the Programme Directors and within the OMT. For 
instance, through the introduction of extracurricular faculty-wide (i.e., accessible for all BA and MA 
level students) free activities that focus on employability skills – such as presentation skills, project 
management skills, or leadership trainings.  
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Digital Education 

 
Based on the increased speed of digitalization and the therewith connected changing learning and 
teaching environment that the COVID-19 pandemic forced upon on us the SR decided to work on 
topics that fall under the digitalization umbrella. The SR believe that it is now time to think of the 
possibilities and opportunities this change could offer.  
 

PBL in digital environment 

The PBL training for new tutors at FASoS successfully took place this year at our faculty. The training 
gives the opportunity for newly hired teaching staff to accustom themselves with the steps of 
“Problem-based-learning” (PBL) teaching method and get acclimated with the peculiarities of actively 
utilising this method as a tutor at FASoS. The training is aimed at explaining the role of tutors during a 
PBL-tutorial session and answer potential questions concerning teaching at our faculty.  
 
The SR were invited to join the PBL training to provide input from the side of the students on best 
practice examples, the role of the tutor in tutorial meetings, as well as advice regarding group 
dynamics, among others. In the recent turn of events concerns have been raised that not much 
thought has been given on how tutors should teach in an online setting as PBL as a teaching 
method sometimes difficult to implement in or with an ‘online setting.’ 
 

Aim 
The SR would like to link the evaluation of PBL-tutor trainings to the web-based teaching and learning 
in the upcoming academic year and examine future possibilities for the application and improvement 
of PBL together with the FASoS Support Team Online Teaching & Learning. 
 

Digital Media in Course Books  

In an age of digitalization and transforming learning and teaching methods, e-learning create 
possibilities to strengthen the education at FASoS.  While web-based education became part 
of everyday life the SR believe that more web-based educational material, like TED talks, e-
workshops or podcasts could be added to the current course material. 
 

Aim  
While concrete ideas have yet to be established, we will work on producing a number of 
proposals for the inclusion of digital media in FASoS education and to connect them to the 
core principles of PBL: Self-directed, contextual, constructive, collaborative. This point will be 
advanced in collaboration with relevant course coordinators and programme directors.  
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Administrative Changes 

 
This theme includes topics which describe the reoccurring issues that are created through the 
organization and the implementation of regulations set by the faculty.  
 

Course Registration Procedure  

The course registration process has caused several problems for many students over the past years. 
The issue is twofold. Fist, the accessibility of the course registration process. However, secondly, a 
much deeper problem are the consequences that result out of this confusing process. For example, 
recently students find out that they are not registered for a course at the publication date of the 
timetable – to register for a course then is impossible. In most cases this results in a study delay which 
has a number of consequences for the students – e.g. financial consequences.  
 

Aim  
The aim for the SR throughout the next academic year will be to find ideas on how to improve the 
current course registration model or design an alternative model which avoids the consequences that 
result out of the strict set deadlines of course registration and cancellation. Potential solutions could 
lie in the design of the course registration procedure, either through allowing students to (de)register 
for courses even after the publication of the timetable or in the availability of more tokens. The SR will 
produce appropriate proposals. 

  

Re-Sit Procedure 

The current re-sit procedure (that coincides with regular exam weeks) a great point of dissatisfaction 
within the student population. Currently the re-sits are taken at the same time with regular exams. 
This planning can not only lead to students ending up in a downward spiral failing the exam of the next 
period due to the time spent on the re-sit of the previous period it also creates more work for tutors 
having to correct more exams. Within the current semester, the SR considered possible alternatives 
for the re-sit planning. 
 

 Aim 
The aim for the SR is to once again meet up with all responsible stakeholders (Dean of Education and 
Programmeme Directors) or the OMT to discuss the re-sit planning once again in September for the 
academic year 2021/2022 as well as once more format of the implementation of 
anticipation/reflection weeks. It is planned to monitor if students are more satisfied with the 
scheduling made for 2020/2021 and to further have a look at the re-sit planning at other faculties.  
 

Cum Laude Distinction 

In its current format, the cum laude distinction at FASoS is considerably inaccessible. This issue has 
been recognised by programme directors and the outgoing Associate Dean of Education. Although we 
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recognise that, indeed, a cum laude distinction is not meant for every single student, we still see that a 
lot of students who deserve such a distinction but do not fulfil one of the lister requirements should 
be considered. The programme directors proposed a change in the cum laude regulations, as specified 
in the Rules & Regulations for all programmes. Currently, the regulations stipulate that a student 
graduates cum laude if: 

- all exams are passed without any re-sit,  
- the unrounded and weighted average mark achieved is eight or higher, in addition to 

which no mark is lower than six, and 
- the bachelor or master thesis is graded with eight or higher.  

The programme directors suggested dropping the first of these criteria (requirement to pass all exams 
without any re-sits), all members of the OMT agreed with this proposal. However, such a decision falls 
under the responsibility of the FASoS Board of Examiners who have yet to consider this proposal.1  

 

Aim 
The Student Representatives highly agree with the programme directors to change to the current 
model of zero re-sits. Aiming to continue to work on this issue at the next OMT meetings the SR would 
like to propose an alternative model of Cum Laude suggesting a model of two forms of Cum Laude - 
Magna and Summa. 
  

 
1 A separate proposal relating to the provision of the Cum Laude distinction during the COVID-19 pandemic was 
rejected by the BoE.  
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ANNEX I 

Short term: 
 

 Hanging hooks in the bathrooms placed at heights of easier access for wheelchair users as 
well as people that require sacks for urination. 

 Placement of computers and printers in faculty buildings (such as GG 80-82) at a lower height, 
so that students in wheelchairs can utilize them. 

 Additionally, having signs near the printers to inform users that the screens can be tilted down 
will help. 

 The wheelchair-accessible ramp at 80-82 should meet the appropriate slope and angle 
requirements set by national standards. (Maximum slope for hand-propelled wheelchair 
ramps should be 4.8 degree angle; 8.3% grade, and 7.1 degree angle; 12.5% grade for power 
chairs.) 

 Adding more maps of bathroom, elevator, and exit locations for students and staff members. 
 
 

Long term: 
 Replacement of entrance doors.  

- Currently entrance doors are overall much too heavy for wheelchairs users to open, 
and many have ledges that make entering them impossible.  

- The double doorways typically only have one door unlocked, and it would provide 
more space for a wheelchair to continue if both doors had the opening function. 

- We suggest automatic doors as a solution, with the front office door and the entrance 
door at 80-82 being the main priority. 

 Desks and Chairs  
- Many of the desks in the faculty are too high for wheelchair users, as well as the front 

office reception.  
- The setup in the Turnzaal is small in both seating and desk size, and mostly caters for 

right-handed people. 
- It is practically unusable by wheelchair users and people with kinetic problems. 
- It is not usable for people of non-standard sizes (e.g. height, weight, etc.)  

 Emergency Exits  
- Currently there is no information about existing emergency exits, which is a hazard for 

all people, regardless of kinetic ability.  
- We suggest updating the information points, and adding new ones for people with 

mobility constraints. 
 Elevators & Stairs 

- Building GG 76 lacks an elevator, GG 86 has no wheelchair lift, and GG 76 S has an 
elevator out of order.  

- We understand that this is a major topic with regards to maintaining the architectural 
integrity of FASoS as a historic building, however, we wish to provide equal access to 
all members of the FASoS community, so we request a reconsideration of the current 
design. 

 General 
- The parking lot is only accessible to faculty, which makes the building hard to access 

for students with kinetic issues.  
- We would like to request a pass to be issued to those who need it. 
- Additionally, there are metal poles on the pathway from the parking lot that make it 

inaccessible for wheelchair users, so we request to remove these.  
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- Finally, the inability for wheelchair users to access Banditos, the GG 86 common 
room, and the garden area limits what we consider to be a vital part of the FASoS 
student and staff experience, so redesign ideas here are also welcome. 

 


